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Source: The authors

SRPs (internal and external)

Strategic positioning typology 

(Lavie and Fiegenbaum, 2000, 2003)

Strategic types

(Miles and Snow, 1978) 

Performance 
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Retail 

0-10 years

Microfirm

Retail 

0-10 years

Microfirm

Industry

0-10 years
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Other services

11-20 years
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